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Case management is a
collaborative process of
assessment, planning,
facilitation, care coordination,
evaluation, and advocacy for
options and services to meet
an individual’ s and family’ s
comprehensive health needs
through communication and
available resources to
promote quality costeffective

outcomes.

standards EIFBIDTHRRE
L TH TLV5 code of ethics HY
ERICKATREN TS,

http://www.caremanager.org/

about/code—of-ethics/

Case management

A process to plan, seek,
advocate for, and monitor
services from different social
services or health care
organizations and staff on
behalf of a client. The process
enables social workers in an
organization, or in different
organizations, to coordinate
their efforts to serve a given
client through professional
teamwork, thus expanding the
range of needed services
offered. Case management
limits problems arising from

fragmentation of services,

Case Management is a
collaborative, client—driven
process for the provision of
quality health and support
services through the effective
and efficient use of resources.
Case Managemetn supports
the clients’ achievement of
safe, realistic, and reasonable
goals within a complex health,

social, and fiscal environment.

Case Management is a
collaborative process which
assesses, plans, implements,
coordinates, monitors and
evaluates the opinions and
services required to meet an
indivisuials health, care,
educational and employment
needs, using communication
an available resources to
promote quality cost effective
outcomes (CMSUK Standards
of Practice 2005)

KE CMSA MR LFA L
Case management is a
collaborative process of
assessment, planning,
facilitation, and advocacy for
options and services to meet
an individual’ s holistic needs
through communication and
available resources to
promote quality

cost—effective outcomes.
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staff turnover, and inadequate
coordination among providers.
Case management can occur
within a single, large
organization or within a
community program that
coordinates services among

settings (Barker, 2003).
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